QA and Regulatory



<u> <strong>ADM Food and Feed Safety/Quality Mission Statement</strong> < fu> <br
/> <br /> ADM&rsquo;s quality programs are designed to make ADM an industry benchmark for
quality compliance and to give ADM a competitive advantage in the marketing of food and feed
products. The ADM Food Safety/Quality Organization will provide the Company&rsquo;s
business and operations with effective quality assurance systems to assure products meet or
exceed customer and other established specifications as economically as possible, while
maintaining full compliance with all applicable laws and regulations.<br /> <br /> <a
href="http://intranet.admworld.com/ethics/english/Policies /PDFs /QualityMissionENC. pdf”
target="_blank"> Quality Mission<br /></a> <br /> <u> <strong>ADM Animal Nutrition
Quality Policy</strong></u> <br /> <br />ADM Animal Nutrition employees are committed to
providing guality products and services which are safe and conform to applicable regulations.
ADM Animal Nutrition shall have and maintain a Quality System with documented programs
which work towards continuously improving our processes and meeting our Customer&rsquo;s
ex pectations. Programs for accomplishing this include: Customer Complaints; Rejects, Product
and Process Conformity; Understanding and Meeting Customer Expectations; Legal Compliance;
and Product Safety and Quality.<br /(> <br />



Animal Mutrition Quality and Food Safety Team

<div class="w3-row w3 -padding-tiny"> <div class="w3 -third"> Dewayne Ceissinger</div>
<div class="w3-third">Regional Quality Manager< /div> <div class="w3i-third">785-263-
2260 </div> < [div> <div class="w3i-row w3-padding-tiny"> <div class="w3-third">Aaron
Appelhanz </div> <div class="w3i-third"> Regional Quality Manager</div> <div class="w3-
third"> 260-273-8622 < /div> < /div> <div class="w3-row w3-padding-tiny"> <div class="w3-
third">Shelly Loutan-Ramaran</div> <div class="w3-third"> Regional Quality Manager < /div>
<div class="w3-third">868-762-6357 </div> < /div> <div dass="w3-row w3-padding-
tiny"> <div class="w3-third">Dan Seitz</div> <div class="w3-third"> Division Food Safety
Manager</div> <div class="w3-third">217-231-2257 </div></div> <div class="w3-row w3-
padding-tiny"> <div class="w3-third"> Lisa Plaguet</div> <div class="w3-third">Quality
Control Manager< /div> <div class="w3-third">519-870-8047 < /div> </div> <div class="w3-
row wi-padding-tiny"> <div class="w3 -third">Angela Morehouse< /div> <div class="w3-
third"> Customer Quality Manager< /div> <div class="w3-third">217-231-2139< /div> </div>
<div class="w3-row w3-padding-tiny"> <div class="w3-third"> Lauren Allen< /div> <div
class="w3-third">Customer Quality Rep< /div> <div class="w3-third">217-231-
2844 </div> < /div> <div class="wi-row w3i-padding-tiny"><div class="w3i-third">=Emily
Cook< /div> <div class="w3-third">Customer Quality Rep</div> <div class="w3-third"> 859-
967-6613 </div> < /div> <div class="w3-row w3-padding-tiny"> <div class="w3-third">Tanya
Lansing< /div> <div class="w3-third">Supplier Quality Assurance Manager</div> <div
class="w3-third">217-231-2893 </div> < /div> <div class="w3i-row w3-padding-tiny"> <div
class="w3-third">Karra Elwick</div> <div class="w3-third">5upplier Quality
Assurance< /div> <div class="w3-third">217-972-8746 </div> < /div> <div class="w3-row
w3-padding-tiny"> <div class="w3-third"> Kaitlyn Roberts </div> <div class="w3-
third"> Supplier Quality Assurance </div> <div class="w3-third">217-231-2888</div> < /div>
<div class="w3 -row w3-padding-tiny"> <div class="w3-third"> Robin Fessler< /div> =<div
class="w3-third">Quality Assurance Specialist</div> <div class="w3-third">217-231-
2877 </div> < [div> <div cdass="w3i-row w3-padding-tiny"><div class="w3-third">Taylor
Overhulser< /div> <div class="w3-third"> Quality Coordinator</div> <div class="w3-



third"> 785-285-0467 < /div> < /div>

RSA Team



<div class="w3-row w3 -padding-tiny"> <div class="w3 -third"> Monigue Sidebottom< /div>
<div class="w3-third">5r. RSA Specialist</div> <div class="w3-third">573-430-
9127 </div> < [div> <div cdass="w3i-row w3-padding-tiny"> <div class="w3-third">Jeffrey
Park < /div> <div class="w3-third">5r. RSA Specialist< /div> <div class="w3-third">519-533-
3734 </div> < /div> <div cdass="w3i-row w3-padding-tiny"><div class="w3-third">Erin
Casey</div> <div class="w3-third">RSA Specialist</div> <div class="w3-third">515-418-
8707 </div> < /div> <div class="w3i-row w3-padding-tiny"><div class="w3-third">Jenna
Boone </div> <div class="w3-third">RSA Specialist</div> <div class="w3-third">217-257-
8792 </div> < /div> <div class="w3i-row w3-padding-tiny"> <div class="w3-third">Rodrigo
Cruz</div> <div class="w3-third">R5A Specialist< /div> <div dass="w3-third">951-200-

0804 </div> < /div>



Pet Solutions Quality and Food Safety Team

<div class="w3i-row w3 -padding-tiny"> <div class="w3-third">James Gong </div> <div
class="w3-third">Quality and Food 5afety Manager < /div> <div class="w3-third">217-358-
1264 </div> < /div>

Quick Links
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<a href="https://adm.policytech.com/" target="_blank"> QA and Regulatory Manual - Policy
Tech<j/a>
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<a href="https://msdsmanagement.msdsonline.com /2fdfb528-8eb5-4122-a%b2-
4bbela47171b/ebinder/?SearchTerm=&amp;UserSearchSuggestiD=0&amp;DocumentSourceTy
pelD=0&amp;DocumentApproval TypelD=0&am p;ArchivedStatus=A&amp; LocationLevel=1&amp
LocationlD=100965 3&amp;Location5Status= 1&amp;GrouplD=0&amp;IndexedDataTypelD=0&a
mp:IndexedDatalD=0&amp;QuickFilterTypelD=0&amp;ReturnNarrowResults=true&amp;SmartSe
archTermID=0&amp;PageSize=100&amp;PageNumber=1&amp;5ortFieldID=0&amp;SortHow=d
esc&amp;CustomSearchTerm=&amp;ManualSearch=false" target="_blank">M5D5%< /a>
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<a
href="/webcenter/portal/ADMAnimalNutrition/pages_resourcesfolder /customercomplaint”

target="">Complaint Form - Online</a>
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<a href="[!--3wcmUrl{'resource’, 'BSEANDCGMPCERTIFICATION')--]" target="_blank">BSE
and GMP Certification< fa>

Medicated Feed Sequencing
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<a href="[l--3wcmUrl{'resource’, ' MEDCODEABBREV")--]" target="_blank">Med Code &amp;
Comment Code Abbreviation Table</a>
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<a href="[!--SwcmUrl{'resource’, ' MEDCODESEQUENCING")--]" target="_blank"> Medicated
Feed Sequencing (full printable version)</a=>
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<a href="[1--3wcmUrl{'resource’, ' MEDCODEINDEX")--]" target="_blank">Medicated Index
Report (full printable version)</a>



